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Feedback

Introduction

The Feedback module allows you to create and conduct surveys to collect
feedback. Instructor can use it to request feedback on his/her course or
teaching evaluations. Unlike the Survey tool it allows you to write your own
questions, rather than choose from a list of pre-written questions. In the
Feedback tool, the questions are not graded.

Instructions:

1. 2.

Create Configure

3. 4.

View the
Analysis

Add
Questions

Feedback _
Activty the Settings

Reference
https://docs.moodle.org/27/en/Building Feedback
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Step 1: Create Feedback Activity

User Manual-Feedback Activity

1. On the course home page, click Turn editing on

[# Turn editing on

2. In the appropriate week or topic section click Add an activity or resource

' 21 February - 27 February

o

2 é[ + 4dd an activity or resource

3. Select Feedback from "Add an activity or resource" window, then click

Add

Add an activity or resource X

-~
ACTIVITIES | The feedback activity module
= S h enables a teacher to create a
1) & Assignment
custom survey for collecting

& -‘L_;' Chat feedback from participants using a

& variety of question types including

5, Choice
— multiple choice, yes/no or text input.
© £ Database
Feedback responses may be

':::l E.h';j External tool ancnymous if desired, and results

i may be shown to all participants or
@ i Feedback

restricted to teachers only. Any

m

© lk"_,_| Forum feedback activities on the site front

| N page may also be completed by
) M Glossary .
— non-logged-in users.

= I:.:I
) o Lesson Feedback activities may be used

= choices, school policies et

5] vf Quiz » For course evaluations, helping
improve the content for later

& I\-Ill-' SCORM package participants

[ * To enable participants to sign up

o U!hj Survey for course modules, events atc.

= * For guest surveys of course

9] m Wiki

® ::‘ s lelg * For anti-bullying surveys in which
students can report incidents
ancnymously

RESOURCES

i : @are help
] I: Book

© | File

3 )‘ Add Cancel
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Step 2: Configure the Feedback Activity

Following is the explanation of feedback activity’s settings:

1. General:

General

Name?* 0 Teaching Evaluaticn
Description® 9

your feedback will help us improve our teaching skills

Display 9 ]
description on
course page

0 Name * Enter a Name for the feedback activity. Note
that whatever you type in Name field, will form
the link that students click on to view the
feedback, so it is helpful to give it a meaningful
name that suggests its purpose.

(2] Description * Enter some Description indicating how the
feedback will be used.

9 Display description If this box is ticked, the description will appear
on the course page ©n the course page just below the name of the
Feedback.
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2. Availability: Here you can choose when students can complete
feedback. Select the Enable check boxes and select date, month, year,

hour and minutes into the Allow answers from and the Allow answers to
fields.

Availability

Allow answers 17 E| February E| 20186 E|

from

Allow answers to 17 E| February E| 20186 E|

3. Question and submission settings:

Question and submission settings

Record user o Anonymous v|

names

Allow multiple 9 No E|

submissions

Al Maarefa Colleges for Science and Technologv User Manual-Feedback Activity

[=]
[{=)

E| 0o El [¥] Enable
E| 0o El [¥] Enable

[=]
[{=)

Enable e No E|

notification of
submissions

Auto number @ Mo E|

questions

o Record User Names Choose here whether to show the names of users
who complete the feedback or not. This setting
must be clear to the participants of the feedback.

9 Allow Multiple Submissions Choose here whether or not to allow users to
complete the feedback more than once

€ Enable notification of If set to 'Yes' then instructors will receive
submissions notifications when users submit feedback.
@ Auto number questions If set to 'Yes' then the questions will be

automatically numbered.
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4. After submission:

User Manual-Feedback Activity

After submission

Show analysis o No E|

page

Completion
message 9

Link to next 9
activity

Thank you to take time to complate this feedback

€ Show analysis page

@) Completion message

€ Link to next activity

Decide whether Moodle should display an
analysis of the feedback received so far to
students once they've submitted their own
feedback.

Enter the text you want to display to the
student once they've submitted their
feedback

This allows you to add a URL to another
activity or webpage which you would like
them to go to once they have answered the
questions.
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5. Common module settings

4
15/

Common module settings
Visible o show [
ID number 9

Group mode 9 Mo groups E|
Grouping @ MNone E|

Available for
group members
only

Visible

ID number

Group mode

Grouping

Available for
group
members only

Choose whether to Show or Hide the assignment from
students

Setting an ID number provides a way of identifying the
assignment for grade calculation purposes. If the
activity is not included in any grade calculation then the
ID number field can be left blank.

Three levels on the Group mode: no groups, separate
groups or visible groups.
o No groups : There are no groups and all students
can submit feedback
o Separate groups: group members cannot see or
access the work in other groups.
o Visible groups: group members can see the activity
but can't participate in it.
If you want to make an activity visible to only one set of
users within a course

To assign an feedback activity to a particular grouping

After completing the fields as necessary, click Save and display. The feedback
Overview page displays, where you can begin to create your questions (see
next step).

7
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Step 3: Add Questions

User Manual-Feedback Activity

The Edit questions page is where you create questions for your Feedback
activity and decide on the layout for your survey. You can add:

1) page layout elements
2) questions

Page Layout Question
Elements Types

page
breaks

longer text
Answer

— a captcha

MCQ

— information

MCQ
(rated)

— label

Numeric
Answer

short text
answer
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Create Questions

1) Click on the newly created Feedback link

'14 February - 20 February

i

1 i l Teaching Evaluation # Editr &

4+ Add an activity or resource

@

2) Select the Edit questions tab.

User Manual-Feedback Activity

Teaching Evaluation

~ Content

Select B

Preview®

Owverview Edit questions Templates Analysis

3) On the Edit questions page, Select a question type and complete the

resulting page as appropriate.

* Content

Add a page break
Captcha

Information

Label

Longer text answero
Multiple choice

Multiple choice (rated) (3]
Mumeric answer

Short text answer [5)

Preview ®

m Edit questions Templates Analysis
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0 Longer text answer

9 Multiple Choice

9 Multiple Choice (rated)

9 Numeric answer

9 Short text answer

User Manual-Feedback Activity

This option is for creating a text box for longer
answers; (you specify how big it will appear in rows
and columns) which people can write a long answer
into

Allows for: single answer (radio buttons), single
answer allowed (drop-down list), multiple answers
(checkboxes).

Note: It starts on 'Not selected' and then has your
options afterwards.

This is similar to the other multiple choice options,
except that each option has a numerical value
associated with it. Allows for: single answer (radio
buttons), single answer allowed (drop-down list).

The answer must be a number; you can specify an
acceptable range.

Single line answer; you set maximum number of
characters allowed (255 max).

After selecting question type, complete the resulting page as appropriate.

Following is explanation to the settings when adding question of type multiple

choice.
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Multiple choice

Required 0 |

Question 9

Label 9

Adjustment e vertical E|

Multiple choice 6 Multiple choice - single answer E|
type

Do not analyse @ Mo E|

empty submits

Hide the "Not 6 No E|

selected” option

€ Required Place a check-mark next to the Required
checkbox if you want to make the answer
mandatory.

9 Question Enter the question text in the Question field.

9 Label Enter an appropriate label for the question. This

label is only for the instructor to identify
qguestions and also to select dependencies (see
below).

@ Adjustment Select whether the answer choices should be
displayed vertically or horizontally.

e type Select the type of MCQ,
@ Do not analyze Select if you want optional questions that were
empty submits not answered to be added to the results
analysis.
@  Hide the ‘Not Select if you want ‘not selected’ to be a choice
selected’ for the students.

11 | Email: moodle_support@mcst.edu.sa laill joliasy s ySIY) adlaill 3 l)




Al Maarefa Colleges for Science and Technologv User Manual-Feedback Activity

Multiple choice 0
values Use one line for each answer!

Dependence 9 Choose EI

item
@

Dependence
value

Position

Save guestion Cancel

o Enter the answer choices. Start a new line for each answer choice.

@ In the Dependence item, select the label of the question upon which
the current question is dependent upon. Dependencies are optional
and can only be based upon questions that are asked before the
question that is currently being added, and they must be separated
by a page break. (see example in Dependencies)

9 Type the answer a student should give in the dependent item (above)
in the Dependency Value box in order to include the current question
in the activity. The two values must match exactly for the question to
be displayed to students.

@ Position controls the order of the questions. Position 1 is the
question nearest the top of the page

Click Save question to add the question to the feedback activity.
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Dependencies

It is possible to direct the user to specific questions depending on a previous
answer. For example, if they say 'Yes' to the question "Do you have a car?"
they will be directed to a different question from if they answer 'No'. Such a
guestion structure is created as follows:

1) Set up your initial question and give it a name in the Label field:

Required

Question Do you have a car?
Label CarYesNo
c Adjustment vertical ¥
Multiple choice type Multiple choice - single answe ¥
Do not analyse empty submits Mo «
Hide the "Mot selected"” option Yes ¥

Multiple choice values

2) Add a Page break

3) Add the question to go to if (for example) the user replies 'Yes'.

4) In 'Dependence item’, select the Label of your first question.

5) In 'Dependence value' type your dependent answer (such as 'Yes' in our
example.)
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Question Do you own the car or is it rented/borrowed?

Label

9 Adjustment verlica v

Multiple choice type Multiple choice - single answe v
Do not analyse empty submits No ¥
Hide the "Not selected" option Yes *

Multiple choice values

Use one line for each answer!

am renting or borrowing it

Dependence item CarvYesho v

Dependence value Yes

e Follow the same process for the other response (such as 'No')

Layout of a Feedback Survey:

A page break or captcha will display in the Preview section without further
input from you.

Page break: This option will put the following question on a new page.
A captcha: an online mini-test, usually of visual perception, to ensure a
real person is submitting feedback. Designed to prevent spams. Asks a
student to write out some distorted text which is displayed on screen.
You normally won't need this.

Information: This option provides information to the teacher only about
the survey. You can choose to display one of three types of information:
Response time (time survey is started); Course name (short name of
course); the college.

Labels (headings): Add arbitrary text between questions for extra
explanation or to divide into sections.

4
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Template

teaching evaluation g

m Edit questions Analysis Show nen-respondents

- Use a template

E:""EE W [U;etl‘i;tarrplata g

Choose
Course

* Save these que mplate

Hame [ ]eublic

Save as new template

Delete template...

Export questions, Import questions

Previously saved Templates will be listed in this area and can be selected using
the dropdown menu.

After selecting a Template, Moodle will display a preview of the Feedback
guestions contained within the Template and confirm “Are you sure you want

to use this template? “

You will also be required to select one of two options:

e Delete old items
Remove any questions/text types previously added to the Feedback

Activity you are viewing before importing items from the selected
Template

e Append new items
Add items stored within the selected template to the current Feedback

activity, to any existing questions/text types.

Once you have made your selection click “Save changes “to copy across the
Feedback items or press “Cancel” to exit from the template copy process.
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Step 4: View the Analysis

Within the Analysis tab you will be able to view a list of all responses
submitted for each of the questions within a Feedback activity. The total
number of Submitted answers and Questions are provided within this page,
and a link to export this data to Excel for detailed Analysis.

1. Click the title of the Feedback activity from the course home page.

2. If you have enabled the option of seeing each participant’s name in the
evaluation, you can click the Show responses tab to view individual
responses. Click the Analysis tab to view the aggregated percentages of
each evaluation choice.

3. To export the results to an Excel spreadsheet, click Export to Excel.

teaching evaluation

Export to Excel

Submitted answers: 3
Questions: 2

1. () this course was interesting

2. () the course content was up to date
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